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0151 330 5678

Keep in touch:  

Follow us on social media. 

www.ageconcernliverpoolandsefton.org.uk

SUPPORTING, GUIDING &

GIVING HOPE 

TO OLDER ADULTS

LOCALLY
Please donate

We’re recruiting Volunteer Befrienders for our
Combat Isolation Service

Can you spare 2 hours per week to 
help an older adult locally?

I N  T H I S  I S S U E

OUR VACANCIES

MERSEYLINK BUS SERVICE

TACKLING LONELINESS

MENTAL HEALTH & LONELINESS

Mental Health and Loneliness

Did you know we deliver services to people age 50+ living with mental illness? Our Combat
Isolation service is funded by Mersey Care to support older adults who are open to community
mental health services.

The aim of the service is to empower older people with mental illness to
engage with their local community, make new connections and improve 
confidence to live well. We do this to reduce loneliness
and isolation, because we know that;
• More than 2 million older people across the UK experience loneliness
(Age UK)
• Living with a mental illness can lead to loneliness, and in turn this can 
further exacerbate mental illness (Mind)

Our clients have access to 12 weeks of one-to-one support with our
team, then we can offer them a Volunteer Befriender. This enables the 
client to continue to have regular contact with a dedicated volunteer on a
long-term basis, therefore continuing to reduce loneliness and maintain 
positive wellbeing. 
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Welcome to Age Concern Liverpool & Sefton's quarterly update.  

We offer a range of support services to older adults across Liverpool & Sefton including; a 1:1

reablement and friendship service in Sefton through weekly home visits and calls, a free

information & guidance line and a monthly activity programme of social events, day trips and

activities. 

STAYING WARM IN THE COLD

WHAT’S ON

https://www.linkedin.com/in/age-concern-liverpool-and-sefton-9205841b3/
https://www.facebook.com/AgeConcernLiverpoolandSefton
https://www.instagram.com/ageconcernliverpoolandsefton/
https://twitter.com/AC_Lpool_Sefton
http://www.ageconcernliverpoolandsefton.org.uk/


JOIN OUR TEAM of Volunteer Befrienders &
Make a difference to an older adults life LOCALLY

                         per week could provide much needed companionship
                          for an older person with mental illness. 

We offer both in-person and telephone befriending. 
Full training is provided, 
an enhanced DBS check, 
travel expenses and 
regular support through the team. 

We are seeking compassionate individuals with excellent communication skills and 
can commit for a minimum of 12 months. 

For further details and an application form, please email
mail@ageconcernliverpoolandsefton.org.uk or visit our 
website: www.ageconcernliverpoolandsefton.org.uk/volunteer-with-us/ 
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TIPS AND ADVICE FOR STAYING WARM IN THE COLD

OUR VACANCIES

The cold weather can affect everyone, but especially those over 65 or with a health
condition. The NHS recommends getting your vaccines, keeping your home above 18

degrees, staying active and eating well.

BENEFITS ADVICE AND SUPPORT OFFICER

BUSINESS DEVELOPMENT OFFICER

CHIEF EXECUTIVE OFFICER

At Age Concern Liverpool and Sefton, we believe that retirement should come with

more perks than just a free bus pass and the ability to nap anywhere, anytime. We’re on

the hunt for a Benefits Advice and Support Officer—a champion of paperwork, a wizard

of welfare, and a friendly face for those who need it most.

We’re looking for a motivated Business Development Officer to help secure

vital funding that supports older people across Liverpool and Sefton. If you’re

a strong writer, confident communicator, and great at spotting opportunities,

we’d love to hear from you.

Age Concern Liverpool & Sefton (ACLS) is looking for an experienced and values-

driven leader to guide our charity through a key period of review and development,

ensuring we continue to deliver meaningful support for older people across the

Liverpool City Region

https://ageing-better.org.uk/age-friendly-employer-pledge
mailto:Jane.Owens@ageconcernliverpoolandsefton.org.uk
http://www.ageconcernliverpoolandsefton.org.uk/volunteer-with-us/
http://www.ageconcernliverpoolandsefton.org.uk/volunteer-with-us/
https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather/top-tips-for-keeping-warm-and-well-this-winter
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/


helps us answer calls from some of the most vulnerable older
people in our community who are feeling isolated and lonely.

helps us reach out to older adults to get the support they need
be it companionship, equipment or other specialist services.

helps us to influence and develop services for older adults
locally.

funds a month of activities to bring people together, keeping
them physically and mentally fit.

£10

£20

£50

£500

Donate now

For information about our
services or to join our monthly

activities, call
0151 330 5678 or email

mail@ageconcernliverpooland
sefton.org.uk

                                              Merseylink bus service gives hope to older adults

The Merseylink bus is Merseytravel's dial-a-ride service for people with mobility problems 
or difficulties, who cannot use ordinary public transport some or all of the time.

Staff at Age Concern have been encouraging clients to use this bus service as a means to regain
independence. George said,

            “ I’ve used the Merseylink bus service once and had a good experience with it.
I’m looking forward to using it more.”

 
George felt isolated and unable to leave the house alone. Since he signed up to the Merseylink service
through the help of his support officer, he decided to venture out to take part in activity sessions by
himself.  This is a huge achievement for George - he is very thankful for our input and felt he had hope
he’d never had before. 

"Getting the Merseylink service bus pass has lifted my mood and 
given me more hope for the future."

Tackling loneliness
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To apply for the Merseylink bus service visit: 
https://www.merseytravel.gov.uk/bus/accessibility/merseylink/

At Age Concern Liverpool & Sefton, we offer different services and activities that can help

tackle loneliness. We have our Combat Isolation service, for people who have a mental health

diagnosis, our Sefton befriending service, for our clients who live in Sefton, and our activities,

for anyone who wants to join.

There are also many different groups around Liverpool and Sefton that you

can join. These groups will give you the opportunity to meet new people,

and take part in many fun activities. 

TREASURE: HISTORY UNEARTHED AT THE MUSEUM OF

LIVERPOOL

The largest collection of archaeological treasure ever

shown in the region, from Bronze Age gold and Viking

silver to hoards of coins. Ends: 29 Mar 2026

PIER HEAD, LIVERPOOL, UNITED KINGDOM, L3 1DG

ADULTS - £5

CHILDREN (0-17) - FREE

https://ageconcerndonate.gofundraise.co.uk/
mailto:mail@ageconcernliverpoolandsefton.org.uk
mailto:mail@ageconcernliverpoolandsefton.org.uk
https://www.merseytravel.gov.uk/bus/accessibility/merseylink/
https://www.merseytravel.gov.uk/bus/accessibility/merseylink/

